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12544 

((error of fail$3 or fault) with (alert$3 or 
message)) and ( (identif$4 or id or trac$4) 
with (error or fail$3 or fault)) 

USPAT; 
US - PGPUB ; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

11 

02 


9232 

(((error of fail$3 or fault) with (alert$3 
or message) ) and ( (identif $4 or id or 
trac$4) with (error or fail$3 or fault))) 
and (threshold or maximum or limit) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

11 

02 


591 

"14" and (job or ticket) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

11 

03 


1820 

((((error of fail$3 or fault) with (alert$3 
or message) ) and ( (identif $4 or id or 
trac$4) with (error or fail$3 or fault))) 
and (threshold or maximum or limit) ) and 
(job or ticket) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

11 

03 


1599 

(((((error of fail$3 or fault) with (alert$3 
or message)) and ((identif $4 or id or 
trac$4) with (error or fail$3 or fault))) 
and (threshold or maximum or limit)) and 
(job or ticket) ) and network 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

11 

03 


1472 

((((((error of fail$3 or fault) with 
(alert$3 or message)) and ((identif $4 or id 
or trac$4) with (error or fail$3 or fault))) 
and (threshold or maximum or limit)) and 
(job or ticket)) and network) and 
automat ic$4 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 

2004/04/09 

11 

05 


1428 

(((((((error of fail$3 or fault) with 
(alert$3 or message)) and ((identif $4 or id 
or trac$4) with (error or fail$3 or fault))) 
and (threshold or maximum or limit) ) and 
(job or ticket) ) and network) and 
automatic$4) and locat$3 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

2004/04/09 

11 

06 


1426 

((((((( (error of fail$3 or fault) with 
(alert$3 or message)) and ({identif $4 or id 
or trac$4) with (error or fail$3 or fault))) 
and (threshold or maximum or limit)) and 
(job or ticket)) and network) and 
automatic$4) and locat$3) and (computer or 
server or device) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 

2004/04/09 

11 

07 


712 

{((((((( (error of fail$3 or fault) with 
{alert$3 or message)) and ((identif $4 or id 
or trac$4) with (error or fail$3 or fault))) 
and (threshold or maximum or limit) ) and 
(job or ticket) ) and network) and 
automatic$4) and locat$3) and (computer or 
server or device) ) and domain 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 

2004/04/09 

11 

07 

- 

383 

(((((({(( (error of fail$3 or fault) with 
(alert$3 or message)) and ((identif $4 or id 
or trac$4) with (error or fail$3 or fault))) 
and (threshold or maximum or limit)) and 
(job or ticket)) and network) and 
automatic$4) and locat$3) and (computer or 
server or device) ) and domain) and 
@ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 

2004/04/12 

09 

00 


29 

(((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with (alert or message) 
with (job or ticket) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

15 

34 


15 

((((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with (alert or message) 
with (job or ticket)) and @ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/12 

14 

36 
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151 

(((709/223) or (709/224) ) .CCLS . ) and (error 
or fail$3 or fault) with (alert or message) 
same (threshold or limit or maximum) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 

2004/04/09 

14 

20 


90 

((((709/223) or (709/224 )). CCLS . ) and (error 
or fail$3 or fault) with (alert or message) 
same (threshold or limit or maximum)) and 
®ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 

2004/04/09 

14 

20 


7 

(((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with (alert or message) 
same (threshold or limit or maximum) same 
automatic$4 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

14 

37 


4 

((((709/223) or (709/224 )). CCLS . ) and (error 
or fail$3 or fault) with (alert or message) 
same (threshold or limit or maximum) same 
automatic$4) and @ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

14 

36 


350 

(((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with distribut$3 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

14 

43 


2 

((((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with distribut$3) and 
((threshold or limit) with ticket) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

14 

36 


0 

(((((709/223) or (709/224) ) .CCLS. } and 
(error or fail$3 or fault) with distribut$3) 
and ((threshold or limit) with ticket)) and 
@ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

14 

37 


670 

{(threshold or limit) with ticket) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

14 

36 


39 

(((threshold or limit) with ticket)) same 
(error or fail$3 or fault) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

14 

37 


19 

((((threshold or limit) with ticket)) same 
(error or fail$3 or fault) ) and ®ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

14 

43 


163 

((((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with distribut$3) and 
(error or fail$3 or fault) with (track$3 or 
monitor$3) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

57 


80 

((({(709/223) or ( 709/224 )). CCLS . ) and 
(error or fail$3 or fault) with distribut$3) 
and (error or fail$3 or fault) with (track$3 
or monitor$3)) and ®ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

15 

26 


36 

(((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with {updat$3) with 
(track$3 or monitor$3) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

15 

49 


17 

{({(709/223) or { 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with (updat$3) with 
{track$3 or monitor$3)) and ®ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/09 

15 

35 
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18 

(((709/223) or (709/224 )). CCLS . ) and 
(distribution near2 fail$3) 

US PAT ; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

35 


9 

((((709/223) or ( 709/224 )). CCLS . ) and 
(distribution near2 fail$3)) and 
@ad<20010208 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

50 


1492 

(error or failS3 or fault) with (updat$3) 
with (track$3 or monitor$3) 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

52 


92 

((error or fail$3 or fault) with (updat$3) 
with {track$3 or monitor$3)) same compar$3 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

53 


64 

(((error or fail$3 or fault) with (updat$3) 
with (track$3 or monitor$3)) same compar$3) 
and ®ad<20010208 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

53 


744 

(error or fail$3 or fault) with updat$3 with 
track$3 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

53 


57 

((error or fail$3 or fault) with updat$3 
with track$3) same compar$3 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 

2004/04/09 

15 

53 


38 

( ( (error or fail$3 or fault) with updat$3 
with track$3) same compar$3) and 
®ad<20010208 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

57 


177 

(((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with track$3 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM_TDB 

2004/04/09 

15 

57 


94 

{(((709/223) or ( 709/224 )). CCLS . ) and (error 
or fail$3 or fault) with track$3) and 
@ad<20010208 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/09 

15 

57 


54591 

(error of fail$3 or fault) with (alert$3 or 
message) 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

08 

59 


5 

( (error of fail$3 or fault) with (alert$3 or 
message) ) same ( (threshold or maximum or 
limit) with ticket) 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

09 

11 


1 

( ( (error of fail$3 or fault) with (alert$3 
or message) ) same ( (threshold or maximum or 
limit) with ticket) ) and ®ad<20010208 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/12 

09 

02 


35 

( (error of fail$3 or fault) with (alert$3 or 
message) ) same ( (threshold or maximum or 
limit) with administrator) 

US PAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/12 

09 

02 
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14 

(((error of fail$3 or fault) with (alert$3 
or message) ) same ( (threshold or maximum or 
limit) with administrator)) and ®ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

09 

14 


2593 

((threshold or maximum or limit) with 
(ticJcet or administrator)) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

09 

12 


254 

(((threshold or maximum or limit) with 
(ticket or administrator))) same (error or 
fail$3) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

09 

13 


237 

{ ( { (threshold or maximum or limit) with 
(ticket or administrator) ) ) same (error or 
fail$3)) and network 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

09 

13 


106 

(((((threshold or maximum or limit) with 
(ticket or administrator))) same (error or 
fail$3)) and network) and ®ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

09 

20 


118 

( ( ( (threshold or maximum or limit) with 
(ticket or administrator) ) ) same (error or 
fail$3)) and ®ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

09 

20 


5010 

((709/223) or (709/224) ) .CCLS. 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT ; 
IBM TDB 

2004/04/12 

14 

:33 


38 

({(709/223) or (709/224 )). CCLS . ) and ((error 
of fail$3) with (distribut$3 or download$3) 
same (email or connectionless or status or 
notification) ) 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

14 

:36 


21 

((((709/223) or ( 709/224 )). CCLS . ) and 
((error of fail$3) with (distribut$3 or 
download$3) same (email or connectionless or 
status or notification))) and ®ad<20010208 

USPAT; 
US-PGPUB; 
EPO; JPO; 
DERWENT; 
IBM TDB 

2004/04/12 

14 

:36 
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